
Warranty

Coverage

• Warranty terms depend on batch type and supplier disclosure. Each listing states the warranty level before
purchase.

• New Units Covered under manufacturer warranty (Bitmain, MicroBT, etc.), usually 12 months from invoice date.

• Used / Refurbished Units May include a 7 day Dead on Arrival (DOA) warranty from delivery date.

• As Is Units Sold without warranty; condition accepted by the buyer at purchase.

Claim Procedure

• DOA claims require serial numbers, photos, and issue details within 7 days of delivery.

• Supplier inspection determines replacement or credit eligibility.

• Return shipping arrangements will be discussed when the time arrives and handled based on the situation.

Exclusions

• Warranty does not cover damage caused by misuse, power surge, liquid exposure, or firmware modification.

• Any third party repair or alteration voids existing coverage.


